Nursing
Residential Care
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Sometimes those providing care for a relative at home need
time for themselves or to take a holidagféer wkort
term respite care services and depending on persong
cumstances, the social sermegsfund respite care for
limited period.

If social services agree toresplte care they supply '
vouchers that you can use throughout the year. At N@EEF
wood many people use this voucher system with us regular- -
ly and have done so for several years. During these short
stays wéry to assistith medical, health or other concerns so that when you go home you feel
refreshed.
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Northwood was selected by the NHS Trust to take part in a very successful intermediate care
pilotinvolving continuing care and rehabibtalits patients following a very thorough se-
lection process. These intermediate nursing care services help people folldwang discharge
hospital by preparing for return home.

If you wish to continue to live at home we can also help through short term individual rehabilita-
tion programmes to realisepaiantial, regain your independence and generally improve your
quality of life. Why not see for yourself, jdiougfor lunch or spend a nigleteend

with us, you will be pleasantly surprised.
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NHS Continuing Health Care is a package of health and social care funded solely by the NHS
when your need for care is primarily due to a need for Health Care normally requiring care withi
a NHS hospital.

Certain characteristics of your needs, i n

health needd because of the quantity and /
fies a needs for Continuing Health Care then this tigiuldided by the NHS
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NHS funded nursing care is the financial contribution paid by the local Primary Care Trust (PCT
towards the cost of meeting your nursing care needs if you live in a nursing home.
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It is so important that the worries of leaving ones own home are lessened in every way possik
and one way is to persongdise roorthrough the introduction of possessions that you hold

dear and whibtlelp you feel more at home. The smallest sentimental photograph, a few orna-
ments or some furniture items can represent the most moving of memories, even the cup you
ways like to drink from can be very important.

With this in mind it is recommended that a sympathetic view is always adopted by all when dispa
ing of possessions. If a person also suffers from some memory loss, familiar gEEsaessions can
great source of comfort and reassurance.

Personal televisions can be made available in dlelephoes can also be installed in bed-
rooms on request, we also have a payphone and residents can also make use of our hands free
phone system in their rooms.

Pets can provide a great deal of pleasure to their owner and we understand some people may
wish to have pets accompany them at Northwood. We also have our resident cat along with our
well stocked tropical istk and thesadvery popular.

#NOODEOUD 611,

We are also members oftheamon Trusthe only special-
istnational charity for the elderly and their much loved pets. In
order to become a member of this trust we had to pass
strictcriteria to prove we are pet friendly and capable of looking
after pets. Often the thought of separation from a lifelong com-

panion can caugpseto we will alwaysnsider accepting
well behaved pets.

-

The Cinnamon Trust has a network of 15,000 vol
who Ahold handsod with
to keep them together. They will walk a dog for a8
bound owner, foste
pets when owners:
The Cinnamon Trust need hospital care
= fetch food, etc. Also
When staying at hom
is no longer an option,
they register Pet Friendly Care Homes happy to accept resi-
dents with pets. Helping 14,000 people per year with 16,000
animals and running two home from home sanctuaries.

See their website for further information...
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At Northwood we feel that activities and entertaasnmpoisant as any medaitteatment and as we
believe this is such an important part of youer easare we have a generous budgetiactivities.

We are aware tlsaime other care providers rely upon staff fundraising or askfeesitiesigrerasked to
fund entertainments and activities. Such staff fundraisimpdakeitigsvaluable staff time that could be
spent on providing care, we feel our appavastour dedicated and skilled staff free to care for you.

Specialists visit Northwood including chiropodists, physiotherapists and den
tists. Professional entertainers are regularly organised and various classes
trips oufor those who wish to participate we also have a residents committe
and host monthly residents meetings and complete quarterly surveys. We li
and act on suggestions raised. We also have an extensive and varied activi
programme and two staff are qualified in chair based activities for those witt
restricted movement.

Y

Residents are also invited to sit in on interview panels when new staff are tc
employed anldis has proven very useful to us when employing new member
of staff.

Nothing is compulsory but ¥igdiNorthwood please always ask to see our activities dianjimeikieh
this available with a sense of pride. See for yoursgthjrrgpfor,lunch, spend a niglgekend with us,
you will be pleasantly surprised...
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We do not compromise on quality as food is a very important aspect in the everyday life oftthose who ¢
liveat Northwood, from both abelh andntertainment perspective. We cater for all special dietary needs
and always offer a choice of full or part English breakfast. Youcaatchiogser own preferred time and
meals are served where you prefer, in the dining room, in your bedroom, integheupgenoitfing, in

the garden.
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He has had an impressive career working under Francis Coult
Sharrow Bay liflswater, the Michelin Star Chef and TV persone
John Burton Race in Reading/éimthe famous Lancashire chef,
Paul Heathcote at his Longridge restaurant.

Mark is now also a part time catering college lecturer at Harrogate Col-
lege. On leaving school he attended catering college and gained NVQ's at levels 1, 2 & 3 in hotel mane
and catering and later qualifiedrasteamediate level in food hygiene and to NVQ Level 3 in nutrition.

Mark is responsible for menu choice. We ask each individual his or her preference at meal times and M
comes special requests as he enjoys a challenge and nothing is too much trouble. His rolglis to also er
foodprepared msutritionally balanced using only the freshest and finest ofsagreelkefitsn good local

suppliers. Mark also organises 'tasting circle sessions' where servic

b ) )
NV 27 users get the opportunity to taste test various products and samples

Vegetarian ‘::Vo. introduce tmenu's.

Our menubs arVegetarrsfarLifa ppr oved b
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Mark won the North West Chef of the Year in the National
of Care Chefs competition and this qualified him asfiordisis
for the coveted prize of UK Chef of the Year.

Competitors had a budget of just £5.40 to create a two co

for four people which was , nut

Mar kés Winning Menu.

Grilled Trout Fillet

Wilted Leeks and Spinach

Mashed Potatoes and Sauce Vierge

Summer Pudding with Cornish Clotted Cream



http://www.vegetarianforlife.org.uk/vfl.aspx
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The aim of the quality assurance scheme is to improve care standards in the boroiggha3éeé scheme
onnational minimum standarddqaaisBlackburn with Darwen standards and assessment takes around 2
days. Staff on datg interviewed dgsessors plus all stadf also sent a questionnaire pitier dssess-

ment. There are thpessible outcomegades:

9 Non Quality Assured
The home does not meet basic standards within the scheme.

1 Quality Assured
Meetghe standards and evidence mainly compliant with all areas below.

9 Enhanced Quality Assured
Assessed as a much higher stasgdrdust be fully compliant watleadl outlined below.

/| URaAPeUUE PE& EUZaNAaal-waldel #%$ @

Areas assessed are as follows:

Staffing levelsA higher ratio is required than asked for in the national minimum standards emdgiafigerms,
andcontracts are checked. All aspects of staff training is reviewed and the staff recruitment prpoasmtehich has to
equal opportunities.

Activitiesi Activities to be meaningfuhatttidaily and must also have links to the local community and be frequently

held outside the home. A record of all activities must be kept, including who has taken part and who has not. Resident
must be asked what activities they wdoltdik@rrangeduring residents meetings,duoveys an gen-

eralconversation.

Care PlanningCare Plans should be indivigkeralpn centred amelformulated and agreed by the resident and their
family anshould encourage the resident to atigievell potential. Reviews should be carried out regularly and care
plans must be detailed ané useognised assessment tool. All grades of staff must redavelepdthent of care

plans.

Risk AssessmenisMust be clear, accurate and regularly reviewed by a competent person. Staff understanding of the
Safeguarding Adults policies and procedures is checked.

Food and NutritichFood should be nutritious and varied witld@aosemy brands. Chefs should have qualifica-

tions in catering for the elderly encompassing special diets and nutritional nebdsevileneergéstd choice
onmenu'sandthatwen der st and and record residentsd preferences
ly and special utensils and crockery rauatiaigle.

Decor and EnvironmesThe home must be clean and odour free, homely and with a friendly ambience. It should be
well maintained with accurate audit trails and with a record and programme of replacement or maintenance of fittings ¢
furniture. Grounds must be accessible and safe. Assessors speak to as many residents and relatives as possible in pr
vate if they wish.

Residents' InvolvemeihResidents shoulddmasulted about decoration and regular meetings must be held
withminutes taken and actions and outcomes recorded. Regular surveys should bereladiedakeaetmds
should be held.

Peer Group Intervieweuisitprior t@assessment atittoughout the year to form a relationship of tasstients
and their feedbackmgportant and incorporated into thmufswahe.
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Northwood Nursing, Residential and Respite Care in Blackburn, Lancashire

It was once traditonal that care for most elderly people could be provided by their
own family but today's social and economic prassures often mean this is not
possible or practical, but more importantly may not always be the preference of the
eldery person themselves,

When the need arises to consider 24 hour residental or nursing care this is often a
quite traumatic and emotive time for everyone invaolved and often met with a degres
of reluctance. Faelings of gquilt and uncertainty are understandable and perhaps
inevitable, Our aim is to help make the decsions a Iittle easier at 3 tme when you
have many questions and just want straight forward honest advice

This is our 28th year at Northwood and our experience enables us to provide
excellent nursing, residential and raspite cara services and to offer security, warmth
and peace of mind combined with the companionship of like-minded people. Also,
excellent food, regular entertainment and benefical activities and all in 3 welcoming
homely environment.,

Our approach is to always take into consideration the emotional, spiritual, sodial,
psychalogical and physical needs of the individual,

A short visit to Northwood can help to overcome the many misconcaptions about
residential cara and although a shared environment may not be the same as living
at home you can rest assured that we will always try to make Northwood the next best thing.

We do hope you find our web site informative and useful but would welcome any feedback if you feel the content could be
improved.

Eileen O'Neill (RN) - Proprietor
Northwood Nursing & Residential Care

Members of the Registered Nursing Homes Association, and the National Care Homes Association and a founder
ber of the Blackburn Hyndb & Ribble Valley Registered Care Homes Association (now the Lancashire Care
Homes Association).

Northwood News

BRFC Disabled POTY Night 2011
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http://www.goldstandardsframework.nhs.uk/
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If you fund your own care you canagl@adependemtre provider withodbrming social ser-
vices but if eligible fioancial support then your care naedse assessed by the local authori-
ty whomusiwffera choice of independent or public sectolf gane.are not funding your own care

then before you move into care you will need to have a financial assessment by your local autl
who will look at your income and capital and decide how much you will pay towards care home fe:

Examples of income include:

1 private and/or State Pension
1 benefits like Pension Credit; Attendance Allowance; care element of the Disability Living Allowat

Your capital might include:

1 Savings, investments, any property you might own (e.g. home or holiday home)

Before your financial assessment, make sure you're getting all benefits you're entitled to. This is
important because your contribution to care fees will be worked out as if you're receiving all rels

benefits. If you get the mobility component of Disability Living Allowance, you will keep getting it.

If you live in England and have over £23,250 youoap#glbe assessed as being able to meet the
full cost of your care. Capital is counted as generating income according to the following table:

Amount of capital you have How your capital is used to calculate your contribukion to
your care home fees
Over £23,250 You will be assessed as being able to meet the full cost of
your care

Between £14,250 and £23,250 Capital between these amounts will be calculgted as
providing you with an income of £1 per week fqr every
£250 of your savings

£14,250r under Your capital will be ignored in calculating how mpuch you
have to contribute to the cost of your care

Further advice can be found on the government website below:
http://www.direct.gov.uk/en/CaringForSomeone/CareHomes/DG 10031525

Or from AGEUK on their factsheets via the website below:

http://www.ageuk.org.uk/
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